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The right 
solution for 

your ATM fleet! 
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SPL makes ATM maintenance faster & easier
 
The SPL Parts Flat Rate (PFR) is a customized solution for ATM fleets where 
service companies pay a flat rate per machine per month. The flat fee covers 
parts and service support for all ATM components defined within the contract:

•	 Monthly base price for parts and modules per machine

•	 SPL will replenish and repair or exchange parts consumed

Which ATM models are included will be defined within the contract, as well as the 
quantity of the machines. Together with our clients, we analyze the parts stock needed.

Your benefits:

•	 Reduce the costs of spare parts
•	 Pay a monthly fixed rate 
•	 Control your costs
•	 Simplify the ordering procedure
•	 Get maximum availability of spare parts by minimum effort
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•	 SPL will prepare 
external parts stock

Parts Flat Rate starts

•	 Distribution of parts
•	 If ATM failure occur, 

use parts from stock 

Parts received

•	 Defective parts 
can be packed in 
the same box for 
return

•	 Mark used parts 
with	error	findings

•	 Send information about 
which parts where used for 
which ATM to SPL

Send information

•	 Pack shipment for export 
to SPL

•	 Our logistics can organize 
the pick-up

End of month

•	 SPL will prepare 
repaired or 
exchanged 
parts for return

Fill up stock 
level

Select parts 
for return

SPL PFR process:

The SPL PFR can be customized and tailored to your 
demands. 

Contract lengths and rates will vary depending on 
the	type,	model	and	configuration	of	the	equipment	
covered under contract.



Contact us:

info@spl-group.com 

www.spl-group.com

Head Office

SPL Computer Trading GmbH

Industriestr. 32  

49565 Bramsche 

Germany

Phn +49 5461 88278 100 

Fax +49 5461 88278 150

SPL Group USA, Inc.

2050 North Andrews Ave. #103

Pompano Beach, FL 33069

USA

Phn +1 954 978 6720

 

SPL Business Solutions Nigeria Limited

Plot 946 Admiral Oduwaye Road

Omole Phase II

Ikeja, Lagos, Nigeria

Phn +234 1 342 4493


